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Anastasia Care Services LLC
JOB DESCRIPTION

JOB TITLE:

Homemaker or Companion
 

 
DATE:  August 1, 2016
REPORTS TO:
Administrator
A. BASIC PURPOSE:
Provides personal care assistant services which entails light housekeeping or companion services in the consumer’s home environment including housekeeping, meal preparation and laundry; or sitter services and duties that may encompass shopping and escort services and related assignments. All duties are performed in accordance with an established care plan and under the supervision of the Administrator. The Homemaker and Companion observe the consumer and reports observations and documents the same along with all services performed. 
B. PRIMARY RESPONSIBILITIES:
1. Performs functions generally undertaken by the natural homemaker, including such duties as preparation of meals, laundry, and light housekeeping.
2. Assists consumer with support activities such as reading, playing games, writing letters and general day-to-day support activities. 
3. Provides consumer transportation by taking shopping or to appointments such as doctor’s, hairdresser, etc. 

4. Provides and maintains safe environment for consumer, using equipment safely and properly.

5. Practices universal precautions in all contacts with consumers. 

6. Maintains the home in the optimum state of cleanliness and safety depending upon the consumer’s and caregiver’s resources, and performs or assists consumer/family with home maintenance activities as prescribed in the care plan, including but not limited to, light housekeeping (vacuuming, dusting, washing floors, making beds, doing dishes, etc.).

7. Monitors adequate fluid and nutrition intake of the consumer and prepares meals. 

8. Provides and maintains safe environment for consumer, using equipment safely and properly.

9. Practices universal precautions in all contacts with consumers. 
10. Respects the autonomy and right to confidentiality of all consumers and families.

11. Documents care provided and response of consumer/family. Submits documentation in a timely manner.

12. Performs within the limits of preparation and experience. 

13. Consistently meets or exceeds Anastasia Care Services’ established service standards, functioning according to agency policies and procedures, including confidentiality and HIPAA.
14. Demonstrates the highest degree of consumer awareness by seeking out opportunities to identify and meet the needs of internal and external consumers.

15. Treats each person as an individual with respect and dignity.

16. Is receptive to questions and criticism, and willing to offer assistance.

17. Demonstrates genuine concern and empathy.

18. Consistently performs all of the above in a friendly, courteous manner.

19. Maintains accountability for consumer satisfaction.


20. Conducts all care in a professional and ethical manner and adheres to Anastasia Care Services’ Code of Conduct.
The primary responsibility statements are intended to be a representative summary of the major duties and responsibilities performed by incumbents of this job. The incumbents may be 
requested to perform job-related tasks other than those stated in this description.

C. HUMAN RELATIONS:

Must maintain a professional attitude and demeanor and be able to communicate effectively and relate courteously and cooperatively with consumers, caregivers, colleagues, supervisor, co-workers and all others.  Must be able to demonstrate optimism, enthusiasm and willingness to work constructively with other home care team members and reflect concern for the well-being of consumers and others. 

D. PHYSICAL REQUIREMENTS:  (See Attached Physical Requirements Form)
1. This position requires the Homemaker or Companion to work in a variety of environments (housing styles, cleaning and maintenance, heating and cooling) during visits to consumers in their place of residence.  

2. Visual/hearing ability must be sufficient to comprehend written/verbal communication.

3. The Homemaker or Companion must have ability sufficient to ambulate throughout a consumer's home, navigating stairs and other physical barriers typical to private residences.

4. The Homemaker or Companion must be able to operate a motor vehicle and travel to and visit in consumer’s homes in varying weather and road conditions.

5. Must be able to deal effectively with stress.

E. QUALIFICATIONS:

1. Education: 

a. High school diploma or equivalent recommended. 

b. Must pass Anastasia Care Services’ competency exams in core areas of Confidentiality/HIPAA; Communication Skills; Infection Control/Safety; Rights and Responsibilities; and Observation, Reporting and Documentation.
2. Experience: 

a. Minimum age requirement of 18.

b. Minimum of 1 year of direct consumer care experience recommended with community health/home health experience preferred. 

3. Licensure, Registration, and/or Certification: 
a. Valid driver’s license and reliable transportation insured in accordance with
Pennsylvania requirements preferred; alternate travel arrangements will be considered.

b. Satisfactory references from employers and/or professional peers.

c. Satisfactory criminal background check.

I have read, reviewed and understand the Homemaker/Companion job description dated 
August 1, 2015.
Print Employee Name:










HOMEMAKER/COMPANION SIGNATURE:



                DATE: 


ADMINISTRATOR SIGNATURE: 
       







  
DATE REVIEWED & APPROVED: 









ATTACHMENT

PHYSICAL REQUIREMENTS

Position: Homemaker/Companion
  I.  AMOUNT OF TIME PER SHIFT REQUIRED FOR EACH LISTED ACTIVITY:


NEVER:


NO TIME REQUIRED


RARELY:


LESS THAN 10%


OCCASIONALLY:

11 -   35%


FREQUENTLY:

36 -   70%

CONTINUOUSLY:

71 - 100%

	
	NEVER
	RARELY
	OCCAS.
	FREQ.
	CONT.

	SIT
	
	
	
	X
	

	STAND
	
	
	
	X
	

	WALK
	
	
	
	X
	

	BEND
	
	
	
	X
	

	PUSHING/PULLING
	
	
	
	X
	

	KNEEL
	
	
	X
	
	

	SQUAT
	
	
	X
	
	

	REACHING
	
	
	X
	
	

	TWISTING
	
	
	X
	
	

	OTHERS (LIST):
	
	
	
	
	

	  Driving
	
	
	
	X
	

	  Writing
	
	
	
	
	X

	  Speaking
	
	
	
	
	X

	  Relating to Others
	
	
	
	
	X

	  Making Independent

    Decisions
	
	
	
	
	X

	  Listening
	
	
	
	
	X

	  Finger Dexterity
	
	
	
	
	X

	LIFTING:
	NEVER
	RARELY
	OCCAS.
	FREQ.
	CONT.

	    0 -   10 LB
	
	
	
	X
	

	  11 -   25 LBS
	
	
	
	X
	

	  26 -   50 LBS
	
	
	X
	
	

	  51 - 100 LBS
	
	
	X
	
	

	  100+ LBS
	
	
	X
	
	

	CARRYING:
	NEVER
	RARELY
	OCCAS.
	FREQ.
	CONT.

	    0  -  10 LBS
	
	
	
	X
	

	  11  -  25 LBS
	
	
	
	X
	

	  25+ LBS
	
	
	X
	
	

	II. SENSORY ABILITIES

	
	SPECIFICALLY REQUIRED
	NOT SPECIFICALLY REQUIRED

	VISION
	X
	

	HEARING
	X
	

	TOUCH
	X
	

	TASTE
	
	X

	SMELL
	X
	


